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• Announcements: None

• John Lynch: Information Assessment

• Facility Question



Contested 
Information: 
Misinformation 
Disinformation 
and 
Malinformation



Source: https://iris.paho.org/bitstream/handle/10665.2/52052/Factsheet-infodemic_eng.pdf



Misinformation:

False information 
shared without intent 
to harm



Misinformation:

Sharing outdated 
vaccine efficacy 
data



Disinformation:

Deliberately using 
false information to 
deceive



Disinformation:

False claims about 
vaccine impacts on 
fertility



Malinformation:

Using true 
information out of 
context



Malinformation:

Highlighting rare 
vaccine side effects to 
discourage vaccination





1. Air Pollution/Climate 
Change

2. Noncommunicable 
Diseases

3. Global Flu Pandemic
4. Fragile/Vulnerable 

Settings
5. Antimicrobial Resistance 

6. Ebola/HRP
7. Weak Primary Care

8.Vaccine Hesitancy
9. Dengue
10.HIV



Source: 
https://coloradonewsline.com/2022/
01/26/vaccine-mandates-resistance-
saved-lives/







https://quackwatch.org/health-promotion/immu/immu01/

Measles





Source: Nature Medicine, 16:3, 2010
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https://www.statista.com/chart/18343/share-concerned-about-what-is-real-and-fake-on-the-internet/





Misinformation Ecosystem 

• Social media platforms
• Echo chambers/confirmation 

biases
• Influencers, celebrities, 

conspiracy theorists
• Monetization







Why? (Cognitive Biases)

1. Confirmation bias
2. Availability heuristic
3. Dunning-Kruger effect
4. Motivated reasoning



Why? (Emotions/Social)

1. Fear and anxiety
2. Need for control
3. Distrust of authority
4. Community and identity
5. Cognitive dissonance



Consequences 1

Vaccine hesitancy
Loss of herd immunity 
Mistrust in healthcare
Increased preventable 
diseases



Consequences 2

Delayed/avoided medical tx
Use of ineffective/harmful 
remedies
Increased costs
Increased disparities



How Can HCWs Respond?

Motivational interviewing
Active listening and empathy
Debunking myths w/o 
repeating them



How Can PH/Society 
Respond?

Trusted messengers
Storytelling + transparency
Prebunking vs. debunking



SIFT Method

1. Stop
2. Investigate the source
3. Find better coverage
4. Trace claims to the source



Key Takeaways
1. Med misinformation is a serious public health threat
2. Psychological and social factors makes us all 

vulnerable
3. Critical evaluation skills help us identify reliable 

health information
4. We all share a responsibility to prevent the spread 

of misinformation
5. Building trust and improving health literacy are 

long-term solutions



Moving Forward
The fight against medical misinformation requires 
a coordinated effort from individuals, healthcare 
workers, technology companies, policymakers, 
and society as as a whole.

Remember: In an age of information overflow, our 
ability to distinguish reliable from unreliable health 
information is a survival skill that literally saves 
lives.
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