
Early Identification, Isolation, and Assessment of Patients with Respiratory Infections, Including COVID-19
Phone – NonClinical Staff (DRAFT – 3/2/2020)

BASIC SYMPTOM CHECK
Are you having ANY of the following? 

• Fever
• New cough
• New shortness of breath

No

Yes

Proceed as usual 

Do Not Appoint
Transfer to Nurse Triage

Patient Calls into Contact 
Center or Clinic 
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