Early Identification, Isolation, and Assessment of Patients with Respiratory Infections, Including COVID-19

Front Desk and Registration Teams

Rev. March 4, 2020

STEP 1: BASIC SYMPTOM CHECK Proceed as routine visit
Are you having ANY of the following?
e Fever
e New cough
e New shortness of breath

e Give patient a surgical mask

e Place masked patient in private
room

e Also mask anyone accompanying
the patient

e Notify RN or Provider

A

e Patient to remove mask RN or Provider Assessment
e Non-infectious work-up Do you suspect your patient has a viral respiratory infection?

RN or Provider Assessment
e  Consider in-clinic telehealth option if available in your clinic to assess patient.
o If telehealth unavailable, wear appropriate PPE: Droplet + Contact. For SCCA
clinics, please refer to the SCCA Clinic COVID-19 Testing Algorithm
e Please review “COVID-19 Testing Criteria”
e Follow the actions and precautions recommended
e Call your manager or infection control team with any questions
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